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TRUGNG PAI HOC BACLIEU ~ CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG PBCL&TT Poc lap - Tu do - Hanh phic
86:4L4 /BC-DBCL&TT Ca Mau, ngay=%thdng 6 nam 2026
BAO CAO

Két qua khao sat sinh vién cubi khoa vé chit lrgng khoa hoc nim 2026

Thyc hién ké hoach s6 69/KH-DHBL ngay 08/5/2026 cua Higu truong Truong Dai
hoc Bac Liéu vé viéc kho sét sinh vién (SV) cudi khoa vé chét lugng khoa hoc nam 2026,
Phong Dam bao chét luong va Thanh tra bao céo két qua phan héi ctia SV nhu sau:

I. Thong tin chung vé dot khio sat
1. Muc dich khio sat

Cung cép thong tin aé Nha truong va cac don vi tryc thude o6 co s& cho viéc xay
dung va thuc hi¢n ké hoach cai tién kip thoi nhdm néng cao chét lugng dio tao, thuc hién
thing lgi sir mang va muc tiéu glao duc dé ra.

Cap nhat thong tin SV cudi khéa, chuén bi cho cong tac khéo sét tinh hinh viée lam
ctia sinh vién t6t nghiép.

2. Péi twong va ndi dung khio sit

Khao sat duge thyuc hién doi véi toan bd SV nam cudi cia Truong. Noi dung khao sat
gbém 06 nhom ndi dung:

Nhém 1: Chuong trinh dao tao

Nhoém 2: T6 chire dao tao

Nhém 3: Két qua hoc tap va danh gia SV

Nhom 4: Ddi ngil giang vién

Nhém 5: Co s& vat chat va trang thiét bi day hoc

Nhom 6: Cac hoat dong hd trg

Ngoai ra SV ¢o6 thé dua thém cac ¥ kién, dé xuét céc giai phap nhim goép phan ning
cao chét lugng va cc hoat dong cla nha truong trong muc y kién khéc
3. Phwong phap khio sat

Viéc khao sat dugc thuc hién online béng cong cu Google Form thong qua email cua
SV. Cac y kién dugc danh gia theo thang diém gdém 5 muc do: (1) Rét khong hai long, (2)
Khong hai long, (3) Tam hai long, (4) Hai long, (5) Rét hai long

IL. Két qua khao sat

Trong dot khao sat cia ndm hoc 2025- 2026 nay, dy kién c6 484 SV cubi khéa tham
gia cho y kién. Két qua thuc té cho thdy, s6 lugng SV tham gia khao sit cla toan truong la
451 sinh vién, dat ty 1¢ 93.2%. Nhin chung, trong nam hoc nay, ty 1¢ SV toan truong tham
gia khao sét 14 rat cao, c6 don vi khao sat da 100% didu d6 cho thay SV da nang cao dugc y
thire trong vige tham gia dong gop céc y kién cho nha trudng.

Béng 1: Téng hop sb luot sinh vién tham gla khao sat theo umg khoa.

Khoa S6 khdo sat/tong s6 SV Ty 1€ (%)
Khoa Su pham 14/14 100%
Khoa Khoa hoc xa hoi 75/83 90.4%
Khoa Kinh té va Luat 163/177 92.1%
Khoa K¥ thuat va cong nghé 89/94 94.7%
Khoa Nong nghiép va thiy san 110/116 94.8%
Tong cong 451/484 93.2%




1. Vé chwong trinh dao tao

Pai da s6 SV danh gia cao cac chuong trinh dao tao cia nha truong (88.5% hai long
hoéc rat hai long). Cu thé, khoang 90% SV “hai long hodc rat hai long” véi viéc cong bo,
cong khai CTDT va CPR cua nha truong. Ho cling ¢6 nhén dinh tich cuc voi hoat dong ra
sodt, cap nhat CTDT va CDR cua truong. Nhin chung, dai da so SV hai long v6i nfi dung,
cAu trac, tinh logic cia CTDT. Ngoai ra, c6 khoang 89% cho ré“mg CDR cua CTDT 1o rang,
dé hiu va c6 thé do luong dugc, ddng thoi cac hoc phé”m trong CTDT hién nay déu gop
phén vao viéc dat dugc CDR.

Béng 2. Panh gi4 chuong trinh dao tao (Pon vi: %)

Mire | Mirc | Mire | Mire | Mire | Mire

N¢i dung 1 | 2| 31 4 {8 .

1. Chuong trinh dao tao, chuén dau ra va dé:
cuong céc hoc phan duge cong bo cong khai, de€ | 2.4 | 0.2 | 8.0 | 49.1 | 40.3 | 89.4
dang tiép cin

2. Chuong trinh dao tao duge dinh ky ra sodt, | 27 | 02 | 7.1 | 493 | 40.7 | 90.0
cép nhét va doi madi

3. Chuong trinh dao tao ¢6 muc ti€u 0 rang, phu| 24 | 13 | 7.5 | 47.8 | 40.9 | 88.7
hop véi chuén dau ra va nhu cau xa hdi

4. Chuong trinh dao tao can ddi gitra kién thic | 24 | 0.7 | 8.8 | 47.6 | 40.5 | 88.1
dai cuong va chuyén nganh

5. Chuong trinh dao tao c6 ty 1¢ phan bo gitaly | 59 | ¢ er lucndl s
thuyét va thye hanh phu hop : 9|8 9412 | 881

6. Cac hoc phan trong chuong trinh dao tao dugc
t0 chirc mdt céch c6 hé thong, pht hop voi thoi | 22 | 09 | 8.4 | 47.8 | 40.7 | 885
gian hoc va khoi lugng kién thirc can dat dugc

7. S6 hoc phéan ty chon trong chuong trinh dao
tao da dang, dap ung nhu cau hoc tép khac nhau | 5 4 18 | 93 | 462 | 403 | 86.5
cua SV

8. Chuan dau ra cua chuong trinh dao tao (kién
thire, k§ ndng, mic d§ tr chi va trach nhiém) 16 | 22 | 1.1 | 8.2 | 482 | 40.3 | 88.5
rang, dé hiéu va c6 thé do luong dugc

9. Céc hoc phan trong chuong trinh dao 2o hién
nay déu gop phan vao viéc dat dugc chuan dau | 24 | 0.7 | 80 | 473 | 41.6 | 88.9
ra

Dénh gi4 chung 27 | 1.1 | 7.7 1 4821 493 | BeS

2. Vé to chirc dao tao

Hoat’d(fmg td chirc dao tao cua truong cling nhéan dugc phan hdi tich cuc tir SV cudi
khoa. Cu the, viéc cac chi s6 théu}h phéan déu vugt mirc 86%, cho th'c"iy bd may hanh chinh va
quan ly dao tao hoat dong kha dong b0, dap tmng t6t nhu cu clia ngudi hoc. Tuy nhién, viée
“sip xép thoi khoéa biéu, lich thi” 14 van dé ma nha trudng can xem xét va tiép tuc cai tién
khi ¢6 hon 10% SV nhéin dinh & mac “tam hai long”.




Bang 3. T4 chirc hoat ddng dao tao (Pon vi: %)

= Mirc | Mirec | Mire | Mire | Mire | Mire
N Sang 1 | 2| 31 & [
10. Viéc sap xép thoi khoa biéu, lich thi trong
timg hoc ky 1a hop ly va dugc thong tin daydu, | 24| 1.1| 104| 493 | 36.7| 86.0
kip thoi
11. Cac hoat dong thuc tép, thuc té dap g tot 41 28 88| 496| 372| 86.8
nhu cau hoc tap cua SV
12. Céc thu tuc hanh chinh lién quan dén viéc
dang ky hoc, thi (cip bang diém, dang ky hoc
lai, dang ky thi tra no...) duoc gidi quyet d€| 24| 04| 80| 524/ 36.7| 89.1
dang, nhanh chong.
13. Anh/Chi hiéu rd quy ché dao tao (thi/kiém 20| 05 771 4981 B11 88
tra, phic khao, xét tot nghiép...)
Pénh gia chung 22| ) 88| 502| 37.6| 87.8
3. V& két qua hoc tip va danh gi4 sinh vién
Bang 4. Két qua hoc tip va danh gia sinh vién (Pon vi: %)
Noi d Mirc | Mire | Mirc | Mirc | Mikc | Mire
o1 dung 1 2 3 4 5 4+5
14. Khoa hoc cung cip cho anh/chi nhimng kién
thirc can thiét vé chuyén mon va nghiép vu 29 | 04 | 7.7 | 504 | 385 | 683
nghé nghiép
15. Khéa hoc gitip anh/chi phat trién nhiing k§y
ning mém, ky nang tu duy sang tao, kha ning 22 1 09 | 75 | 496 | 398 | 5%
tu hoc, ty nghién ciru.
16. Khéa hoc giup anh/chi ning cao ndng lyc | 2.7 | 09 | 9.5 | 48.7 | 38.3 | 87.0
ngoai ngi, tin hoc
17. Khéa hoc giup anh/chi phat trién, néng cao
dao dirc, nhan céach, 16i song, tinh than trach 24 | 09 | 64 | 498 | 405 | 903
nhiém, y thirc ky luit...
18. Khéa hoc giip anh/chi dat dugc chudn dau | 2.4 | 04 | 86 | 485 | 40 | 885
ra ciia chuong trinh dao tao
19. Céc phuong phap danh gia két qua hoc tap
cta sinh vién (kiém tra, thi hoc phan thuyét | 3.1 0.4 7.3 | 48.7 | 40.5 | 89.2
trinh, tiéu luén...) dam bao dd chinh xac, tin
cdy, cong biang
20. Céc tiéu chi, hinh thirc danh gia két quahoc | 2.2 0.4 77 | 493 | 40.3 | 89.6
tap dugc thong bao cong khai dén SV
21. Két qua (kiém tra, thi hoc phan, tiéu ludn, | 22 | 02 | 7.5 | 489 | 41.2 | 90.1
khoa luan...) dugc cong bo kip thoi cho SV
22. Viéc khiu nai vé két qua hoc tap duge gidi | 2.2 | 04 | 7.7 | 50.2 | 39.4 | 89.6
quyeét, xir ly kip thoi thoa dang
22 | 0.7 | 80 | 48.7 | 40.5 | 89.2

Danh gia chung
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Nhin chung, két quéa khao sat trong nam qua vé noi dung két qua hoc tap va danh gia
SV da dat duge nhitng budc tién vuot bac, khing dinh cac bién phap cai tién chat lugng cua
nha trudng da di ding hudéng va phat huy hiéu qua rd rét. Cu the, c6 89.2% SV “hai long
hoidc rat hai long” véi két qua hoc tap va hoat c_i(png danh gié SV cua trudng, tang 4.7% so
v&i nam 2025. V& chét luong khoa hoc, hau hét SV cho rang khoa hoc gitp ho phat trién
toan dién ké ca kién thirc, k¥ ning, ning lyc tu cha va trach nhiém. Két qua 1a, c6 88.5%
ngudi hoc cho ring béan than dat CDR cia CTDT.
4. V& di ngi gidng vién

boi ngit GV tiép tuc nhan dugc sy danh gia va tin nhiém dic biét cao tir phia SV,
khéng dinh vai tro 1a nhén td cbt 161 quyét dinh chit lugng dao tao cua nha truong. Chi so
danh gié chung vé doi ngii & mic tich cyc (Hai long va Rat hai long) dat téi 91.4%. Két qua
khao sat nay phan anh GV khong chi virng vang vé chuyén mon, tinh thong vé nghiép vu su
pham ma con thé hién tinh than trach nhiém cao, thdu hiéu va sat canh cung ngudi hoc. Day
1a nén tang vimg chic dé nha truomg tiép tuc phat huy va néng cao uy tin dao tao trong giai
doan toi.

Bang 5. Pi ngil giang vién (Pon vi: %)

Mire | Mirc | Mire | Mirc | Mirc | Mire

Ngi dung 1 2| 3T ¢l B

23. GV c6 nang lyc chuyén mon tot va thuong
xuyén cip nhat thong tin, kién thirc méitrong | 22| 04| 6.6| 458| 449 | 90.7
bai gidng

24. GV thé hién chuin myc tac phong nha gido,
théu hidu tdm ly SV, c6 trach nhi¢m trong giang | 22| 0.2 73| 462 | 44.0| 902
day

25. GV ludn cung cﬁp day du thong tin vé hoc
phén, néu r3 yéu cau hoc tgp va phuong thie | 241 04| 58| 469 44.5 91.4
kiém tra danh gia

26. GV ¢6 k¥ nang su pham tot, st dung hiéu

qua nhidu phuong phap gidng day dé phit huy | 22| 0.4 6| 462 45.1| 91.3
tinh tich cyuc cia ngudi hoc

27. GV sin sang huéng dan, gitp d&, ho trg SV | 22| 07| 6.2| 473 | 43.6| 90.9
trong hoc tap va trong nghién ctru khoa hoc.

Dénh gi4 chung 20| 09| 58| 456| 458 914

5. V& co sé vit chét, trang thiét bi day hoc

Cong tac diu tu, nang cdp CSVC va trang thiét bi phuc vu dao tao trong ndm qua da
ghi nhan nhing cai thién tich cuc, co ban dap ung dugc nhu cau hoc tap va sinh hoat cia
ngudi hoc. Chi s0 danh gia chung & mic tich cyc dat 72.4%, ting hon 6% so vdi ndm hoc
trude. Xu huéng tang nay khing dinh hi¢u qua tir nhitng nd luc déu tu, sira chira va t6i wu
héa ngudn lyc ha tang cia nha trudng nhdm mang lai méi truong hoc tap tdt hon cho ngudi
hoc. Péng chi ¥, ty 1¢ sinh vién dénh gid & “Rét khong hai long” & tat ca cac hang muc hoan
toan bing 0%, chimg t6 khong c6 tinh trang ha tang xudng cép nghiém trong gdy birc xic
cho nguoi hoc. Tuy nhién, ty 1¢ sinh vién danh gid & mirc “tam hai long” & toan bd cac tiéu
chi trong bang van con kha cao, dao dong tir 21.5% dén 25.2%. Két qua nay dit ra yéu ciu
cho nha trudng can ti€p tuc uu tién nang cip CSVC, déc biét 1a trang bi tai cac phong hoc,
nhim chuyén hoa nhém SV & mirc "Tam hai long" sang mic do "hai long" trong nam hoc
toi.
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Bang 6 . Co so vat chét, trang thiét bi day hoc (Pon vi: %)

- Mikc | Mirc | Mirc | Mirc | Mire | Mire
NPl dung 1 | 2 | 3 |4 | & |48
28. Thu vién c6 du tai liéu dap Gng nhu cau | 0.0 | 2.0 | 24.3 |35.8 | 352 | 71.0
hoc tdp, nghién ciru cia SV
29. Phong hoc du anh séng, thoang mat, da| 00 | 3.1 | 252 |345| 345 | 69.0
rong, phu hop vdi s s6 16p hoc
30. Trang thiét bi, co s& vat chat phuc vu hoc
tdp, thuc hanh, thi nghiém, phong may vi| 00 | 3.1 | 22.8 [369 | 34.1 | 71.0
tinh... ddp ng nhu cau dao tao, hoc tdp va
ngluen clru
31. H¢ thong CNTT (hé thong may tmh phan| 0.0 | 4.9 | 22.1 |36.3 | 31.9 | 68.2
mém, internet,wifi,...) dap ing nhu ciu ciia SV
32. Website cua truong, cua khoa cung cép cac| 0.0 24 | 215 1365 | 365 | &8
thong tin can thiét cho SV day du, kip thoi
33. M6i trudng, canh quan cia Truong tao| 0.0 | 2.2 | 22.6 | 36.5 | 358 | 72.3
thuén lgi cho viéc hoc tdp va sinh hoat cua SV
Pénh gia chung 00 | 24 | 226 | 383 | 341 | 724
6. V& cac hoat dong hd tro
Bang 7. Céc hoat dong hé trg (Don vi: %)
Noi dun Mirc | Mirc | Mirc | Mire | Mire | Mirc

i 1 | 2 | 3 | 4 [N 108
34. C4 véan hoc tap tich cuc tu van, ho trg SV | 22 111 1041 43.6] 4271 8863
trong hoc tép
35. Céan b, nhan vién van phong c6 thai do hoa
nha, lang nghe va gidi quyét kip thoi cac yéu| 24| 07| 11.1| 45.1| 40.7 | 85.8
cdu chinh dang cia SV
36. SV dugc cung cap thong tin day du, kipthoi | 27| 09| 10.0| 454 | 412 86.6
vé chinh sach xa hdi, hoc bong, co hdi du hoc
37. SV dugc cung cap thong tin day du, kip thoi
céc co hoi khéi nghiép, huéng nghiép, tiép cn | 29| 13| 10.0| 44.5| 41.4| 859
nghé nghiép
38. SV dugc tham dy céac lop k¥ ning, ngoai
khoa vé tam ly, doi song... dugc nha truong t6 | 27| 04| 102| 449| 41.8| 86.7
chirc thudng xuyén va hitu ich cho nguoi hoc
39. Nha truong dép ung tot nhu cau van hoa, | 27( 09| 102 44.0 | 423 | 863
van nghé, thé duc thé thao cta SV
40. SV dugc cham soc suc khoe theo quy dinh | 29| 07| 104 | 449 41.2| 86.1
ve y t€ hoc duong
41. An ninh trong khuon vién Nha truong dugc | 29| 0.9 97| 45.1| 414! 86.5
dam bao
42. SV dugc tao dicu kién tham gia hoat dong | 22| 07| 8.8| 45.8| 42.5| 883
nghién ciru khoa hoc
43. SV duogc tao diéu kién tham gia hoat dong | 20| 09| 82| 46.0| 429| 88.9
tinh nguy¢n, thi¢n nguyén phuc vu cdng dong
Pinh gia chung 22| 11 86| 47.1| 409 | 88.0
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Nhin chung, két qua khao sat vé cac hoat dong hd tro cho thdy nha trudng nhan dugc
mirc d6 ddng thudn va danh gia rt cao tir phia ngudi hoc, voi ty 1é chung dat mire tich cuc
1én t&i 88%. Trong do, nbi dung hoat dong tao diéu kién cho SV tham gia tinh nguyén, thién
nguyén, PVCD ding dau vé mic do hai long véi 88.9%, theo sat 1a viéc tao diéu kién
NCKH dat 88.3%. Diéu nay phan anh ding thuc trang cai tién chét luong cua nha truong
trong nhirng niam qua ddi véi hoat dong PVCD va NCKH trong SV.

7. Danh gia chung

Mire | Mirc | Mire | Mire | Mire | Mire

Ngi dung 1 2 3 4 5 | g8

44. Anh/chj hai long nhu thé nao vé tong thé
qué trinh dao tao va trai nghiém tai truong d6i | 2.2 | 0.9 | 7.7 | 46.0 | 43.1 | 89.1
véi sy phat trién vé kién thuec, nang luc va
phim chét ciia ban than

Nhin chung, dai da sé SV cudi khoa hai long véi chét lugng dao tao clia nha truong.
Mot mat, ngudi hoc danh gia cao téng thé qua trinh dao tao cia truong. Mit khac, ho hai
long véi mirc 4§ dat dugc CDR cua ban than.
8. Y kién khic

Song song v&i viéc thu thép thong tin vé quan diém cua nguoi hoe dbi véi chét lugng
khéa hoc néi chung, qua trinh khao sat ciing tao diéu kién dé SV dugc phéan énh tdm tu,
nguyén vong va dé xuat cac giai phéap nhim néng cao chat lugng hoat dong dao tao cua nha
truong. Két qua khao sat cho thiy, mdc du hai long véi diéu kién hién tai, mot s6 SV cling
dé nghi truong can tang cuong thuc té chuyén mén tai doanh nghiép va tlep tuc cai tién

CSVC va ha tang thong tin trong thoi gian t6i. (Phu luc thong ké cu thé ¥ kién phan hoi ciia
SV theo tieng nganh hoc dwoc dinh kém trong bdo cdo nay.)

IIL Y kién ciia Phong Pam bao chit lwgng va Thanh Tra

Pé lién tuc néng cao chit lugng céc khoa hoc, Phong PBCL&TT dé xuat:

- Nha trudong can day manh vi¢c nang cép co so vat chat va trang thiét bi hd tro hoc
tap, dic biét som phat trién ngudn tai nguyén va hoc lidu sé cua Thu vién dé phuc vu hoc
tap, nghién ctu.

- Tiép tuc ddy manh hoat dong hd trg ngudi hoc, trong d6 chu trong ning cao chét

lugng cong tac chdm séc ste khoe cho SV, giai quyét kip thoi ché d¢, chinh sach dong thoi
nang cao hi¢u qua cong tac tu van, hudng nghiép va phat trién k¥ nang.

- Cong tac tuyén truyen nhic nhd, nang cao nhén thirc cua SV db6i voi cac hoat dong
khao sat cin phai dugc tiép tuc day manh, @ ho hleu dugc quyen va nghia vu cua ban than,
tir d6 tich cuc trong viéc cung cép thong tin, dé xuit y kién nhiam gép phin nang cao chét
luong gi4o duc cia nha truong ndi chung.

Trén ddy 1a bdo cao khao sat sinh vién cudi khéa vé chét lugng khoa hoc nam 2026
cua Phong DPam bao chat lugng va Thanh tra./.

Noi nhén: TRUONG PHONG
- BGH (dé blc);

- Céc don vij thude Trudng; - :
-Luf. V“; YR LNPDE TRUONG DALHOC /B&gt‘LlEy,/

PHONG DAM BA&C]TMM?@T:@.,:?

VA THANH TRA




