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TRUONG PAI HQC BACLIEU CONG HOA XA HQI CHU NGHIA VIET NAM

TO PBCLGD Poc 1ap - Tu do - Hanh phic
$6:0.2/BC-PBCLGD Bac Liéu, ngay 3 thdng 5 niam 2024
BAO CAO

Két qua lay y khio sat sinh vién vé hoat dong hd trg ciia nha truwong
Nim hoc 2023 - 2024

Thuc hién ké hoach s6 161/KH-PHBL ngay 11/3/2024 cta Hiéu trudng Truong
Pai hoc Bac Liéu vé viéc khao sat sinh vién (SV) vé hoat dong hd trg ciia nha truong
nim 2024, Té Pam bao chét lugng gido duc (PBCLGD) da phdi hgp véi cac don vi
hoan thanh khao sat voi két qua nhu sau:

L. Théong tin chung vé dot khio sat
1. Muc dich khao sat

Cung cép thong tin dé Nha truong va cac don vi truc thudc cé co s cho viée
xdy dung va thuc hién ké hoach cai tién kip thoi nhdam nang cao chat lugng dao tao,
g6p phén thue hién nhiém vy dam bao chit lugng gido duc ciia Nha truong.

DPam bao loi ich ctia SV, tao diéu kién dé SV duge phan anh tdm ftu, nguyén
vong, thé hién y kién vé cac hoat dong hd trg clia nha trudng.

2. Pi twong va ndi dung khio sat

Khéo sat dugc thuc hién dbi véi toan by SV chinh quy ctia Truong. Noi dung
thu thap y kién phan hdi dbi véi cac hoat dong hd trg ciia Nha trudng, bao gdm:

-Nhém 1: Co sé vat chit va trang thiét bi
- Nhém 2: Cong tac Thu vién
- Nhém 3: Té chirc va quan ly dao tao
- Nhom 4: Cong tac SV
- Nhom 5: Cong téc tai chinh
- Nhém 6: Hd trg vé cong tac nghién ctru khoa hoc (NCKH) va Hop tic quic té
(HTQT)
- Nhém 7: Hb trg vé cong tac phuc vu cong dong (PVCD)
Ngoii ra, SV ¢6 thé dwa thém céc y kién, dé xuét cac giai phap nhim gép phin
ning cao chét lwgng va cac hoat dong ctia Nha truong trong muc y kién khéc.
3. Phwong phap khao sat

Viéc khao sat SV dugce thuc hién online thong qua Google Form, vdi cong cu
khao sat la Phiéu danh cac hoat dong hd trg ctia Nha trudng.
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Céc ¥ kién dugc danh gia theo thang diém gom 5 muc do:

1 2 3 4 5
Rét khong hai long | Khéng hailong | Tam hailong | Hailong RAt hai long
(0% -20%) (21%- 40%) | (41%-60%) | (61%-80%) | (81% - 100%)

I1. Két qua khao sat

1. Tinh hinh trién khai thyc hién khio sat tai cac don vi

Trong dgt khao sat nay, tdng s6 dbi tugng du kién tham gia khao sat 12 2009 SV
hé chinh quy cta 15 nganh dai hoc va cao ding thudc 4 Khoa. Két qua khao sét cho
thiy, c6 1409 SV tham gia cho ¥ kién, chiém ty 1& 70 1%. Trong do ty 1&¢ SV tham gla
khao sat glua cac khoa 1a khong dong déu va da s6 chua dat yéu cau cia ké hoach dé
ra. C6 thé thay rang, bén canh viée SV chua hiéu dugc y nghia cua hoat dong khao sat,
chua y thirc hét dugc quyén, nghia vu ctia ban than vi vy con e ngai, chua c6 thai do
tich cuc ddi véi viéc tham gia dong gop ¥ kién thi cong tac chi dao, t chirc phdi hop
ctia Khoa, ¢b van hoc tip va Ban cén su 16p & nhiéu don vi chua that sy nhip nhang,
hiéu qua.

Bang 1: Tong hop sb lugt SV tham gia khdo sat theo timg Khoa

Khoa, b mén Sb khao sat/tong s6 SV Ty 18 (%)
Khoa Su pham 477/528 90.3%
Khoa Kinh té 437/692 63.2%
Khoa CNTT 78/336 23.2%
Khoa Nong nghi€p 417/453 92.1%
Téng cong 1409/2009 70.1%

2. Két qua cu thé
2.1. Vé co sé vit chit va trang thiét bj ciia Nha truwong

Két qua khao st cho thiy, co s& vt chét va trang thiét bi cia Nha trudng chua
nhén duorc su danh gia cao tr SV (két qua chung cho thay chi dat 68%) Cu thé, ngoai
trir céc van dé vé “Céng tdc an ninh” va “Mai truong canh quan”, cdc chi tiéu khao
sdt con lai déu c6 mike d¢ hai long cia SV < 70%. Ngoai ra, "Hé thong wifi, téc do
dwong truyén, cdc phan mém hé tro hoc tdp, trang thong tin dién tir va trang bi cdc
thiét bi phong hoc” tiép tuc nhan dugc phan hoi tiéu cuc tir SV, véi ty 1€ khong hai
long 1a hon 20%.
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Bang 2. Co s& vt chét va trang thiét bi (Pon vi: %)

N¢i dung

Mirc
1

Mirc

Mirc

Mire

Mirc

Mirc
4+5

1. Cac gidng dudng, phong hoc c¢6 du chd ngdi,
dam bao thong thodng, anh sang phu hgp, ¢
day du céc trang thiét bi (loa, mic, mdy chiéu,
quat, bdt, phan...) phuc vu tét cho hoat dong
gidng day va hoc tap

4.8

5.8

24.0

36.7

28.7

65.4

2. Hg¢ thong phong thuc hanh, thi nghiém,
phong may tinh cé‘dﬁy da dung cuy, thiét bi, vat
tu...dap img nhu cau hoc tap cua ngudi hoc

3.6

6.0

233

383

28.8

67.1

3.H¢ thong wifi, toc d6 dudng truyén, cic phan
mém hd trg hoc tap, trang thong tin di¢n
tr...ddp tmg duoc nhu cau hoc tdp cua nguoi
hoc

10.1

11.5

21.7

30.0

26.8

56.8

4. Trang thiét bi dugc stra chita kip thoi khi c6
bdo hong, thuong xuyén dugc bao tri, bao
dudng

5.0

6.5

224

35.6

30.4

66.0

5. Cong tic an ninh, bao vé trong khudn vién
truong chat ché

3.4

32

20,2

38

353

153

6. Moi truong canh quan ctia Truong tao thuin
lgi cho viéc hoc tdp va sinh hoat cia SV, vé
sinh trudong hoc sach sé

3.9

4.4

20.8

38.4

32.5

709

Danh gid chung

2.9

4.8

234

37.5

30.5

68.0

2.2.Vé hoat dong phuc vu cia thu vién

Két qua khao sat cho thdy SV danh gia kha tich cuc ddi véi hoat dong phuc vu
cta thu vién, v6i ty 1€ hai 1ong chung dat 72.3%. V6i viéc Nha trudong dang trién khai
dy 4n cai tao co s& vat chat thu vién va dé 4n chuyén ddi s6, ky vong ring chét luorng
hoat dong cia thu vién trong thoi gian t6i sé tiép tuc dugce ning cao, dap mg t6t nhu

ciu gidng day, hoc tdp va NCKH.
Béng 3. Cong tac thu vién (Pon vi: %)

N#i dung Mire | Mire | Mire | Mire | Mire | Mikre
1 2 3 4 5 | 4+5

7. Co so vat chit, khong gian trong thu vién sap
xep khoa hoc, thoai méi, dép Ung ddy di nhu | 2.8 | 2.7 | 25.1 | 44.4 | 25.1 | 69.5
cdu cua ngudi hoc
8. Thu vién c6 day du cac loai tai lidu phuc vu
qua trinh tham khao, hoc tap, nghién ctu va 27 1 37 | 233|433 | 269 | 702
gidi tri va dugc sip xép khoa hoc, gon gang, dé
tim kiém
9. Website cta thu vién dé khai thac, viéc tra 26 | 3.7 1243 |1 427 | 267 | 69.4

clru tai liéu dé sir dung
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10. Thoi gian thu vién dong va mé ctraphi hgp | 2.9 | 3.5 | 21.6 | 45.0 | 269 | 71.9
11. Tha tuc muon - tra sach don gian, dé dang,
nhan vién thu vién than thién, hd tro kip thoi | 2.5 | 3.1 | 21.8 | 44.6 | 28.0 | 72.6
khi ban ¢6 nhu cau
Danh gia chung 26 | 2.9 [ 2221446 (27.7| 723
2.3. Vé cong tdc to chirc va quan Iy dao tgo

Bang 4. T chirc va quan ly dao tao (Pon vi: %)

Néi dun Mirc | Mire | Mirc | Miare | Mire | Mire

ALINEES 1 | 2 | 3 | 4 | 5 |4+5

12. Chinh sach chét lugng, triét Iy gido duc clia
Nha trung duge cong khai rd ring. 23 | 1.6 | 16.1 | 475|325 | 80.0
13. Quy ché DT va cac quy dinh, quy trinh ¢
lién quan dugc phd bién, quén triét va té chiuc | 2.1 | 1.4 | 16.4 | 46.9 | 33.2 | 80.1
thue hién diy du. )
14. Nha truong gidi thiéu vé chuong trinh dao
tao, chuan dau ra chuong trinh dao tao cho| 2.0 | 1.6 | 15.9 | 46.5 | 34.0 | 80.5
ngudi hoc khi méi nhdp hoc
15. Pé cuong cac hoc phan cé day du thong tin,
duge cap nbit va cAng khai 8én SV. 20 | 2.1 | 14.7 [ 47.0 | 342 | 81.2
16. '(;huo"ng trinh DT dugc trién khai day du, 20 16 | 146 | 468 | 35.1 | 819
nghiém tuc. -
IZ' boi ng‘u_ GV ¢6 chuyén mon tot, nhiét tinh 19 | 2.0 | 144 | 466 | 35.1 | 817
ho trg nguoi hoq. i i _
18, K thong ca van, bx'van, ho toy qud @il | 55 | 4o [ 150 | 457 | 354 | 8L
hoc tép dap ung nhu cau cua SV
19. Viéc sdap xep thoi khoa bicu, lich hoc, lich
thi trong timg hoc ky 1a hop ly va duge thong | 2.5 | 2.7 | 15.6 | 45.7 | 35.4 | 81.1
tin dé){ du, kip thoi .
20. Két qua (kiém tra, thi hgc phﬁn, tieu ludn,
khéa luén....) dugc cong bd day du, kip thoi| 2.2 | 1.9 | 14.7 | 46.7 | 34.6 | 81.3
cho SV ]
21. Céc thu tuc hanh chinh lién quan dén viéc
dang ky hoc, thi (cap bang diém, dang ky hoc
lai, ding ky thi trd ng...) dugc giai quyét dé 4l | L | 8d 40 | 859 | ekl
dang, nhanh chéng
Danh gia chung 23 | 16 | 161 [475 | 32.5 | 800

Két qua khao sat cho thdy, hau hét SV danh gia cao hoat dong tb chirc va quan
Iy dao tao ctia Nha trudng, véi mirc do hai 1ong chung dat 80%. Tuy nhién van con sb
it SV cho ring viéc sap xép thoi khoa biéu, lich hoc, lich thi trong timg hoc ky 14 chwa

hop 1y va chua duge thong tin day du, kip thoi.




2.4. Cong tdc sinh vién

Két qua tong hop tai Bang 5 cho thay cong tac SV ciing 1a mt trong nhitng
diém manh cta Nha truong. Pai da sé SV hai 1ong hodc rat hai 1ong véi viéc phd bién
va tb chirc thyc hién céc chinh sach SV, c4c hoat dong dao tao k¥ nang, céc hoat dong

hé trg hoc tap va cac hoat dong van héa, vin nghé, thé thao..

khoing 6% SV chua hai long v6i cong tac tiép nhan va giai quyét cac khiéu nai.

Bang 5. Cong tac SV (Pon vi: %)

. Tuy nhién, van con

Noi d Mirc | Mirc | Mirc | Mire | Mire | Mike
- 1 | 2 | 3 | 4| 5 |a+s
22. Cac quy ché, quy dinh lién quan dén SV 21 | 19 | 17.1 | 469 | 319 | 78.8
dugc phd bién va giai thich ro rang
23. Cong tac thi dua khen thudng, ky ludt SV,
cac ché do chinh sach, hoc bong dugc thuc | 2.2 | 1.6 | 15.7 | 46.7 | 33.8 | 80.5
hién cong khai, ding ddi tugng
24. Chc khifu nai cta SV dugo ti€p nhan
nhanh choéng va gidi quyét thoa dang ok | 82 | 1%l | M3 | 534 | 767
25. Thu tuc hanh chinh lién quan dén SV (xac
nhin nghlavu quin sy, x4c nhan vay von,...)| 1.9 | 2.1 | 155 | 46.5 | 34.1 | 80.6
duoc giai quyét nhanh chéng, ding thoi han
26. Cach thirc va phuong tién thu céc khoan hoc
phi, 1 phi clia nha truong...dé dang, thufn loi, | 2.3 | 1.9 | 15.4 | 463 | 342 | 80.5
phu hop v6i diéu kién thuc té cia SV
27. Céc hoat dong van hoéa van nghé, thé thao 22 | 1.9 | 15.1 | 46.1 | 346 | 80.7
d4p tng t6t nhu cau cua SV
28. Cong tac tu van hudng nghi¢p, hoat dong
ngay hoi vigc 1am dugc t6 chic giup SV tim | 2.0 | 1.7 | 162 | 45.5 | 34.6 | 80.1
viéc lam phu hgp véi nganh nghé dao tao
29. Cac hoat dong dao tao k¥ nang, ngoai
khéa vé tim ly, doi séng... dugc thyc hién | 2.6 | 2.3 | 15.5 | 46.0 | 33.6 | 79.6
thuong xuyén va hiru ich cho nguoi hoc
30. SV duoc chdm soc sirc khée ding theo
quy dinh cia y t& hoc dudng 24 1 29 | 15.7 | 454 | 33.7 | 719.1
Diénh gia chung 23 | 2.1 | 159]46.0 | 33.7 | 79.7
2.5 Vé cong tic tai chinh ddi véi SV
Bang 6. Cong tac tai chinh (don vi %)
Nbi dun Mire | Mirc | Mikc | Mire | Mirc | Mirc
sl 4 | 5 | 4+5
31. Mtrc hoc phi va céc ché do hd tro kinh
phi cia Nha truong duge thong bdo kip | 2.4 | 2.2 | 18.7 | 44.6 | 32.0 | 76.6
thoi, day d.
32. Céc thu tuc tai chinh lién quan dén SV 21 | 1.6 | 174 | 463 | 325 | 78.8
déu dugc cong khai va huéng dn rd rang.
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33. Viéc chi tra ché do hoc béng, khen

thuéng cho SV dugc thuc hién da"ay da, | 2.1 1.8 | 16.8 | 45.8 1335 79.3
dung quy dinh.

34. Cac hoat dong phong trao, PVCD va

NCKH cia SV déu duge hd trg kinh phi| 1.9 | 2.1 | 17.0 | 46.0 | 33.1 | 79.1
kip thoi, dung quy dinh.

Dénh gié chung 22 | 1.7 | 173 1453 | 334 | 78.7

Két qua khao sét tai Bang 6 cho thdy SV kha hai long vé cong tac tai chinh déi
v6i SV (két qua dénh gi chung dat khoang 78.7%). Nhin chung, SV ¢6 phan hdi tich
cuc dbi véi cac thu tuc, cac ché do lién quan dén hoc phi, hoc béng, khen
thudng...Ngoai ra, SV ciing cho ring céc kinh phi hd trg cho cac hoat dong phong trao

dugc nha truong giai quyét rd rang, kip thoi.

2.6. Vé hé tro trong hoat dpng NCKH va hop tic quéc té
Déi voi hoat dong hd trg SV trong NCKH, két qua cho thiy hiu hét cac noi
dung khao sit c6 ty 1¢ hai long twong dbi cao, dat 80.2%. Két qua trén 1a phu hop véi
thue té 1a sb lugng SV tham gia NCKH trong nam hoc nay 1a cao hon nhiéu so véi

nhitng nam trudc day.

Bang 7. Hd trg vé cong tac NCKH va hop tac quic té (Pon vi %)

N6i dun Mire | Mire | Mire | Mire | Mirec | Mikc
L. 1 | 2 | 3| 4| 5 | a4t5
35. Nha trudng c6 chinh sach wu dii danh
cho SV tham gia NCKH 22 | 19 116.7 |461 | 331 | 792
36. Cac quy dinh, quy trinh va thong tin
vé dang ky dé tai NCKH duoc cong khai, | 2.1 | 2.4 | 15.5 | 46.8 | 33.3 | 80.1
pho bién dén SV day du, kip thoi
37. Cac hoat dong hd tro SV ding ky va
xét duyét db i d@y d, thugn tién 24 | 19 | 159 |46.1 | 33.7 | 79.8
38. SV dugc GV huéng dan tan tinh khi
tham gia lam & tai NCKH 21 | 1.7 [ 16.0 | 46.5 | 33.7 | 80.2
32, Nh I pho en gt v e oy | g | 158 | 488 | ma | o
bong trong va ngoai nudc dén SV
Dénh gid chung 20 | 1.9 | 159|463 | 339 | 80.2
2.7. Vé hé tro SV trong hoat djong PVCD

Bang 8. Hd trg vé cong tac phuc vu cong ddng (Pon vi %)

Noi dun Mirc | Mirc | Mire | Mire | Mire | Mirc

i 1 | 2 | 3 | 4| 5 | 45

40. Cac quy dinh, quy trinh va thong tin
vé cdc hoat dong PVCD duoc cong khai, | 2.2 | 1.7 | 16.5 | 47.1 [ 32.4 | 79.5
pho bién dén SV day du, kip thoi
41. Nha truong c6 chinh sdich wu ddidanh | 2.3 | 2.1 | 16.5 | 46.2 | 329 | 79.1




cho SV tham gia hoat dong PVCD

42. Nha trudng c6 trien khai ké hoach va
thuong xuyén t6 chirc cac hoat dong
PVCD (cac hoat dong tinh nguyén, két
ndi cong dong....) dén SV

24 | 19 | 166 | 463 | 329 | 79.2

43. Hoat dong PVCD mang lai hi¢u qua
mong doi va ¢6 lgi ich thiét thuc cho cong
dong, gop phan ning cao chét luong dao
tao, tinh than hoc tip ciia SV

21 | 19 | 16.0 | 464 | 33.6 | 80.0

44. Hoat dong PVCD ho trg tot cho hoat
dong hoc tap, phét trién ky ndng va tim | 2.3 | 1.8 | 16.2 | 462 | 33.5 | 79.7
kiém viéc lam cta SV

Danh gia chung 23 | 1.7 116.0 | 455|344 | 79.9

Két qua khao sat cho thdy, c6 khoang 80% SV hai long hoac rét hai long dbi
v6i cac hd trg ciia Nha truong trong hoat dong PVCD. Cu thé, SV cho ring Nha
tru(mg trudng ¢6 chinh sach wu dai va thuong xuyén té chirc cac hoat dong PVCD..
Pa s SV ciing nhan thire hoat dong PVCD khong nhitng mang lai hiéu qua, loi 1ch
thiét thue cho cong ddng ma con dong gop tich cuc cho viée hoc tap va viéc 1am trong
tuong lai.

3. Y kién khac

Song song véi viée thu thap thong tin vé quan diém cia SV déi véi cic hoat
dong hd trg phuc vu cta nha truong, qué trinh khao sét ciing tao didu kién dé SV duoc
phan 4nh tdm tu, nguyén vong va dé xuét cac giéi phap nham nang cao chat lugng hoat
dong phuc vu hd trg ciia nha truorng Céc dé xuét ctia SV chu yéu tap trung vao cac ndi

dung nhu d& nghi Nha truong tlep tuc dau tu, ning cip co s vat chat; tang cuong tai
nguyén hoc liu; cap nhat, cai tién CTDT theo hudng tang cudng thyc té, trai nghiém.

Nhin chung, két qua khéo sét cho thay hau hét SV ¢6 danh gia tich cuc dbi voi
hoat dong hd trg cia Nha truong Tuy nhién, Nha truong can ning cao chét luong
cong tac tlep nhéan va g1a1 quyét kip thoi cac khiéu nai, thic méc cua SV; tlep tuc quan
tdm stra chita, ndng cap co s& vit chét, dic biét 1a ha tang thong tin. Phy lyc thong ké
cu thé y kién phan hdi ctia SV theo tirng nganh hoc dugc dinh kém trong bao céo nay.

IIL. Y kién dé xuét cia t6 PBCLGD

Cin cir két qua cua bao céo nay, T6 PBCLGD dé xut mot sb y kién cu thé nhu
sau:

- Lanh dao cac Khoa: nghién ctru két qua thong ké va cac y kién d& xuét cua SV
dé co huorng cai tién, tiép tuc nang cao chit luvong hoat dong hd trg ngudi hoc; tich cyuc
phd blen quan triét myc dich, y nghia cta cac hoat dong khao sat n6i chung dén doi
ngii ¢6 vén hoc tp va SV, gép phan nang cao hon nita chat lugng cua cac hoat dong
khao sét trong thoi gian tdi.
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- Céc Phong, Trung tdm chitc ning c6 lién quan: nghién ciru két qua thong ké
va céc y kién dé xuét ciia SV dé tham muwu, kién nghi Ban Giam hiéu thyc hién cac
hoat dong cai tién phu hop.

Trén ddy 1a bdo cdo khao sit SV vé cac hoat dong hd trg ciia nha trrong nim
hoc 2023-2024. Két qua khao sat 1a co s¢ dir liéu d& cac don vi tham khao va tién hanh
céc hoat dong cai tién phi hop, gép phén véo viéc ning cao cht luong vé moi mit cia
Nha truong./.
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